
RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will he an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, Mchwell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge YOU to 
doeverythingyoucantomakeVRS serviceavailabletothemanydeafpeoplewhocurrentlydo 
not have ~ccess to this vital, lifwhanging seMce. 

The VRS rate should encourage the VRS providem to: 

Serve more deaf people, not dismurage them from reaching out to more deaf people 
Provideinteqmtertrainingprograms sothat there willbean sdequatcnumbaof 

. qualified interpreters for VRS and the local Deaf communities 
Provide service and technology impvements, such as the development of new 
videophone equipmen& fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telemmmum 'cations mces 

I, along with othea deaf individuals, their families. and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS p r o g n u n  cuts and fulfill the mandateof the Americans withDissbilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC stal' l  is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

1, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. 1 urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Ta : 

I am a deaf person and 1 use Video Relay Service (VRS) to communicate. I was appalled to leam 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cuuing VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate. number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a deaf person and I use Video Relay Service ( V R S )  to communicate. I was appalled to learn 
that the FCC staff is intent an drastically cutting the VRS rate, and effectively cuuing VRS 
availability for the deaf. Instead of seeking to limit the. number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the. many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1, along with other deaf individuals. their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

1, along with other Deafindividuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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Dear Chairman Martin, Commissioners Adelstein, Copps. McDowell. and 'I are. 

ani ii dcaf person and I use Video Relay Service (VKSj  to cornmunicate. 1 was appidled it) ieiiil: 
that the FCC staff is intent on drastically cutting the VKS rate, and effectively cutting VK: 
availability for the deaf. Instead of seeking t o  limit the number of deaf ptoplc with VRS i ~ c c c ~ ~ ,  
{he FCC should do everything in its power to make VRS available to more deaf penpie. 

I ,  along with other Deaf individuals, use these services in both my work and personal life. ti LS ;it. 
important way in which Uwe communicate with both hearing and deaf individuals. i urge you tc 

do everything you can to make VRS service available to the many deaf people who cumutly III 

not have access to this vital. life-changing service. 

The VKS rate $houlcJ encourage the VRS providers L O .  

Scrvc more deaf people, not discourage them lrom rcaohing out to intire deal p ~ ~ p l :  
Provide interpreter training programs so that there will he an adeq~~atc numkr r,f 
qualified interpreters for VRS and the local Deaf communi&\ 
Provide scrvice and technology improvements, such as the development ot IIW 

videophone equipment, fulfilling the Americans with Disabilities Act (ADA)  mandatc is 
functionally equivalent telecommunications service. 

1, along with other deaf individuals, theil- fainilics and coworkers, depend on VKS and t , t k  

rciay service:, 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Ac! 
(ADA) to provide deal people with functionally equivalent telecommunications servicc>. 
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Dear Chairman Martin. Commissioners Adelstein, Copps. Mcllowell. and 'I ate. 

I am a deaf person and I use Video Relay Service (VKS) to communicate. 1 was appalled 10 icarr. 
that the FCC staff is intent on drastically cutting the VKS rate. and effectively cutting VK'.: 
availability for the deaf. Instead of seeking to limit the number of deaf pcoplr with VRS iiccc~l: 
the FCC should do everything in its power to make VRS available to more deaf p ~ p k  

1. along with other Deaf individuals, use these services in both my work and personal life. 11 I S  31, 

important way in which Vwe communicate with both hearing and deaf individuals. I urge vou IC'. 
do everything you can to make VRS service available to the many deaf people who currently oc~ 
not have access to this vital, life-changing service, 

The VRS rate should encourage the VRS providers to  

Serve more deaf peoplr, not discourage thein trom reachiug o u t  10 more dcd  pevpic 
Provide interpreter training programs so that there will he ;in adequatr nnmtxr o! 
qualified interpreters for VRS and the local Deaf comrnunirie> 
Provide service and technology improvements, such as the development oi new 
videophone cqnipment, fulfilling the Americans with Disabilitics Act (ADA \ mandate 4 4  
functionally equivalent telecommunications services 

L, airing with other dcaf individuals, their larnilics and coworkers, depend im  VRS mid ( i l k : ,  

reiav services 

Please stop any VKS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to pmvide deaf people with functionally equivalent telecommunications S C I ~ V I C C ~  
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Ikar  Chairman Martin. Commissioners Adelstein, Copps, McDowell. and ' r a w  

I ain a deaf person and 1 use Video Kelay Service (VKS) to communicate. I was appalled to learn 
that the FCC 5.taff. is intent on drastically cutting the VRS rate, and effectively cutting VKS 
Jilailahility for the deaf. Instead of seeking to  limit the number of deaf people with VRS acces:!. 
ihe FCC should do everything in its power to make VRS available 10 more deaf people 

L, dung with other Deaf individuals, use these services in both my work and personal life. It IS ac 
rnipvrtant way in which Ywe communicate with both hearing and deaf individuals. I urge you t l i  

i i o  everything you can to make VKS service available to the many deaf people who currently di* 
noi h a w  access to this vital, life-changing serv~cc 

'The VRS rate should encowage the VRS providers IC 

* Serve mixc dcai pct~ple, noi discourage thcm Iroin reaching out lo tnim dcal peoplc 
Provide interpreter training programs so that there will he an adequate number 01' 
qualilied interpreters For VRS and the local Deaf communities 
Provide service and technology improvements, such a$ the development 0 1  new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
iunctionall y equivalent telecommunications services 

* 

I. dtmg with other dcat individuals. their Iainilics and cowurkers, depend cln VRS and ulhci 
d a y  service:, 

Please stop any VKS program cuts and fulfill the mandate of the Americans with Disabilities Act 
i 4 I )A)  tu provide deaf pcoplc with fiincriimally equivalent telecommunicatirms scrvtcex. 
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rkar Chairman Mutin, Commissioners Adelstein. Copps, McDowell. and 'Iate: 

I am a deal person and 1 use Video Uelay Service (VUS) tu communicate. I was appalled tu learn 
:hat the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
rvailabiliiy for h e  deaf. Inscad of weking 111 limit the numher of deaf people with VRS acccw. 
the FCC sh;hould do everything i n  its power to make VRS available to more deaf people. 

i. dong with other Deaf individuals. use these services in both my work and personal life. It is aii 
importaut way in which Uwe conununicate with both hearing and deaf individuals. 1 urge you tei 

rlo everything you can to make VKS service available to the many deaf people who currently du 
riot haw access io this vital, Me-changing service 

The VRS rare should encuurage the VRS providers ti). 

Srri.e morc deaf pe~ple, not discout-age them from rcaching out to more dealpeoplr 
Provide inierpreter training programs so that there will he an adequate number of 
qualified interpreters for VRS and the local Deaf communiriei 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling t.he Americans with Disabilities Act (ADA) mandate of 
lunctiunally equivalent teiecommunications service& 

* 

I, 2i l i )r ix  with otticr dcat individuals. their lamilics and coworker\, depend on VRS and u h u  
:cia! sei vicc.. 

{'lease stop any VKS program cuts and fulfill the mandate of the Americans with Disabilities Act 
I 41)A) t o  pnivide deaf people with functionally equivalent telecommunicatioris scrvicc\ 
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Kka~ Chairman Martin, Commissioners Adelstein, Copps. McDowell. and 'rate: 

i ani a deaf person and 1 use Video Relay Service (VRS) to communicate. 1 was appalled to lean1 
rhat the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
~ivailability for the deaf. Instead of seeking to limit the number of deaf people with VRS acces~. 
the VCC should do everything in its power to make VRS available io more deaf people. 

1. along with other Deaf individuals. use these services in both iny work and personal life. It is an 
,mpdai i i  way in which liwc communicate with both hearing and deaf individuals. L urge you to  
 lo eserythrng you can to m3ke VRS service available to the many deaf people who currently do 
not have ac,cess to this vital, life-changing service 

The VRS rate should encourage the VRS providers to: 

Srrvz niorc deaf peoplc, nirt disctwi-age thcrn trotn reaching out tu more dcaf pet+ 
Provide interpreter training programs so that there will he an adeqoate number oi' 
qualified interpreters for VRS and the local Deaf comrnuniriei 
Provide hervice and technology improvements. such as the development of new 
videophone cquipmcnt. lulfilling t.he Americans with Disabilities Act (ADA) mandate of 
functionally equivaknr  telecommunications services 

* 

i dimg with uthcr deaf individuals. their tiunilies and coworkers, depend on VRS and other 
i d a v  service:.. 

Please stop any VKS program cuts and fulfill the mandate of the Americans with Disabilities Act 
I 4DA) 10 provide deaf people with lunclionally equivalent tcleuxnmunications b c r v i c c h ~  
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Dear Chairman Martin, Commissioners Adelstein, Copps. McDowell. and .late: 

1 am a deaf person and 1 use Video Relay Service (VRS) to communicate. 1 was appalled to i e m  
that the FCC staff is intent o n  drastically cutting the VRS rate, and effectivcly cutting VRS 
availability for the deaf. Instead of seeking tu limit the number of  deaf people with VRS acccss. 
the FCC should do everything in its power to make VRS available to more deaf people. 

1. along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you t o  
do everything you can to make VRS service available to the many deaf peoplc who currently drj 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching ou t  to more dcal peopic 
Provide interpreter training programs so that there will be an adequate numher (if 
qualified interpreters for VRS and the looai Deaf communiriei 
Provide service and technology improvements, such as the development or new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate OT 
functionally equivalent telecommunications service5 

I,  along with uthcr deaf individuals. their families and coworkrrr, depend on VRS and othci 
relay services. 

Please stop any VKS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide drat' peoplc with 1-unctionally equivalent telecoinnrunications scrviccs. 

Sincerely, 

Lht 
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Dear Chairman Martin, Commissioners Adelstein, Copps. McDowell. and ?ate: 

1 am a deaf person and I use Video Relay Service (VKS) to communicate. 1 was appalled to learn 
that the FCC stat'f is intent on drastically cutting the VRS rate, and cffectively cutting VKS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS iiccc'ii. 
the FCC should do everything in i ts  power to make VRS available LO more deaf peoplr. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. 1 urge you t o  
do everything you can to make VKS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VKS providers to: 

Serve more deal people, not discourage then] from reaching out to more deaf pcopii. 
Provide interpreter training pmgrams so that there will he an adequate number (if' 
qualified interpreters for VRS and the local Deaf communitie! 
Provide service and technology improvements, such as the development of ncw 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate ot 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their linnilicz and coworkers, depend o n  VRS and o tho  
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally yuivalenl telecommunications scrviceh. 

Sincerely. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell. and 'Tare: 

I am a deaf person and 1 use Video Relay Service (VRS) to communicate. I was appalled to Iearti 
that the FCC staff is intent on drastically cutting the VRS rate, and cffcctivcly cutting VKS 
availability for the deaf. Instead of seeking to limit the numher of deaf people with VRS acct 
the FCC should do everything in its power to make VRS available to inore deaf people. 

1. along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we comrnunicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing scrvicc. 

The VRS rate should encourage the VRS providers tw 

Serve mort- deaf people, not discourage them h m  reaching out to inure dcaf peoplc 
Provide interpreter training programs so that there will be an adequate numher of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of  new, 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf- individuals, their families and coworkers, depend on VRS and othct 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to pi-ovide deaf people with functionally equivalent telecommunications st-rvicex. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both bearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

1, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ilwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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Dear Chairman Martin, Commissioners rein, Copps, . --Dowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deafindividuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDnwell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn 

availahility for the deaf. Instead of seeking to limit 
the FCC snouia ao everyrning in its power to make 

I, along with (her Deaf individuals, use these services in hnth mv 8 .  

imponant way in wnicn iiwe communicate with aotn nearill" 
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RE: CG Docket No. 03-123 
Federal Comm&cations Commission F C )  
445 Twelfth street sw 
Washington, DC 20554 

FCC - MAILROOM 

Dear Chahmau Martin, Commissioners Adelstein, Cow, McLhwell, and Tate: 

IamadeafpersonandIuseVideoRelaySeavice(VRS)tocommunicate. Iwasappalledtoleam 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf indiv iw use these services in both my work and personal life. It is an 

do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage t h e m  providers to: 

important way in which Ilwe mmmmmte . with both hearing and ~individuals. Iurge you to 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provideinterpreter training programs so that there willbe an adequate number of 
qualifiedin~tersforVRSandthellocalDeafcommunities 
Provide service and technology improvements. such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) maudate of 
functionally equivalent t e l ~ u n i c a t i 0 n s  services 

I, along with other deaf individuals, their families and coworkem. depend on VRS and o b  
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommuniCations services. 



RE. CG Docket No 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which llwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket No. 03-123 
Federal Communicalions Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Pear Chairman Martin, Commissioners Adelstein, C o p ,  McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalle 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everythmg in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

I learn 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpmers for VRS and the local Deaf communities 
Provide senice and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket NO. 03-123 
Federal Commnniratiws (FC 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate. with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing seMce. 

The VRS rate should encourage the VRS providem to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Lovide intetpmer mining programs so that there will be an adequate number of 
qualified interptetm for VRS and the local Deaf communities 
provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabities Act (ADA) mandate of 
~ c t i o n a l l y  equivalent telec€lmmunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fullill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 

, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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RECEIVED & INSPECTED 1 
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FCC - MAILROOM I 
Dear Chairman Martin, Commissioners Adelstein. Copps. McDowell, and Tate: 

I am a deaf person and I use Video Relay Service I V R S I  t u  communicate. I was appalled !o learn 
that the FCC sraff is intent on drastically cuttin? the VRS rate. and effectively cutting VRS 
availability for the deaf. Instcad of seckins to llmit !he number of deaf people with VRS JCX 

h e  FCC should do everything in  its power to inlake VRS available to inore deaf prople. 

1. :hng  with other Deaf individuals. use these wryices iii both my work and personal lifc. I t  i >  m 
important way in  which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to  make VRS senrice civxilahle to the inany deaf people who currently d o  
n o t  have access to this vital. life-changing service. 

Thz VRS rate should sncoirrage ihe VRS providers io: 

Serve more deaf people. not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements. such as ihe development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate ut' 
functionally equivalent telecommunications services 

I, along d i th  other deaf individuals, their families and coworkers. depend on VRS and other 
relay ierviccs. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA)  to provide deaf people with functionally equivalent telecommunications services. 

Sincerely. 


